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Introduction
The Day & Ross Freight web site provides you with, not only a snapshot of our company services, history,
news and contacts, but also detailed information you need to manage your business.

Detailed Track and Trace, View recent and pending shipments, create a quote or a shipment and schedule a
pick up are all available in this new site.

With your unique password, you can log-on and take advantage of these additional features. With
password security and your unique account number, you are ensured of privacy of information. And you
can log-on from any computer with Internet access.

There are two variations of on-line access.
Simply registering with your email address and
password provides you with guest access to the
site. If you provide your account number as
well you will be granted full access to Secured
Services and all the functionality within the site. ==
Access is usually granted within 24 hours. ~—— resss

e ——
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You can track a basic shipment without being logged into your account. You can either click on | want to
Track a Shipment or you can click on My Day & Ross and select shipment inquiry or you can click on Track
Shipment along the top menu bar. We have tried to make the site navigationally friendly so have included a
number of ways to get to the core functions within the site.

TEAZS & ASTVrwT | TRARGTT TORES

Once you are at the Track Shipment screen enter
the Shipment/Pro Bill Number(s) and click on
Search.

You can enter up to 10 Shipment Numbers and then
simply click on the Shipment Number to see the
details of the shipment. Information retrieved is
shown as displayed to the right.

TSYRITIRNT | WET AU Teacs W1 TRANGTT TIN

For more detailed Track and Trace information you
need to be logged into your account. Once logged
in, click on Tracking then Advanced Track A s

. ] .
Shipment. \ e e A A8 ) @

Then enter either the Day & Ross Shipment — msie
Number (Pro Bill Number), R+L Shipment Number.
If you are logged into Secured Services you can also  2:=

track by Reference number, your Purchase Order =58
number, the Interline Carrier number (if known) or
the Beyond Carrier number (if known). wmar 6

e ——
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Transit Times can be accessed from
three locations. Either click on Get
Transit Times under ”I Want To” on
the left hand menu, or click on
Transit Times on the top menu bar
or click on My Day & Ross. You can
enter one origin and up to two
destinations. The search can be

My Oshibnseyd
performed both northbound and :
southbound as well as domestically.  comm e SR j:j“‘ e j .
We are unable to provide transit oo "“'"f" o o e
times for intra-US shipments. D — Dk e [
Sisac e wrgroery v

wER s and My "eZar Atthonel serviee See

Enter the origin either by using the
city name or by providing a postal
code or zip code. You can enter a
partial city name and then click on
the magnifying glass to bring up a list
of all cities that match the characters you have entered.

wry day ans may recers addscrel deye for pox w or debeery

Enter the destinations. Again using either the city or postal/zip code.

You have the option of entering a specific pick up date or leaving this field blank. Leaving the field blank
returns a transit time in number of days whereas entering a date here will return a specific delivery date.
This system does take into EEEGEEE OGS

account that US transit times are
in  work days only. QUICK
TIP...enter the month and then hit
tab to auto fill this field with
today’s date.

My Aot Transtt Timas

Click on Search. i Dasibmen e
) o AT --_
Click on Get Service Time. [r—— bk S e j
el :::r:::l; :::j nis _'.:ru =l -
The results will display as shown e ek g Dot B ravom
i iti I — 2

on the right. Any additional Kl mm
information will appear as notes. Selaoume m.m.-«
For example see Note 1. Also, if — Himsssc T L
the customer tries to enter an e

[T [— o ou rwin

intra-US  origin/destination an
error message will appear.

Servios Tramt Deys Metes
DTENEL LY ) L&

Oty 1n rek @ Srwss serooe POt 992 My feere sodsonel serece deye

% rek serviced evary Swy and may ressrs adstomel deve dzt sek o or delvery
ws wrw Seziaieg i work dere
T Ty A0y
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Step 1 - go to www.dayross.ca

Step 2 - click on Register Now in the My Account
Box

Step 3 - Fill in the information requested
(provided when account is set up) and click on
Register Now.

Please record your user name and password far
future reference.

User Name:
. Samas - Suppby Chate Selutiune (363} D) & B -
Password: e i ?.'.'.':’,""""' N

You will receive an email asking you to validate your email address before you will be able to login. You
will have 48 hours to activate your account. If you fail to do so within the 48 hours, please attempt to login
and follow the onscreen prompts and a new activation email will be sent to you.

Clicking on My Settings once you are logged in
allows you to set your password, maintain your
address book and update your profile.

The Administration area is used by your Company
account administrator to add users to your company

log in. — -—

To ensure all your users are able to use the On-line
functions, your Administrator will need to log into

www.dayross.ca and enable the features for the

individual users. This is done by logging into
www.dayross.ca and following the steps

e Click on Administration
e Select Manage Users
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http://www.dayross.ca/
http://www.dayross.ca/
http://www.dayross.ca/

e Select “Edit” on the user profile you wish to

Modify

e Select the features you want the user to

have
e Select Save
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When you first log into your account you will be taken straight to your dashboard which shows a message
centre, the status of recent shipments, pending shipments, quotes and your invoice history.

Message Centre

Important information that Day & Ross
needs to get out to you will be found here.
This is a one way method of communication
only.

To contact us, click on “Contact Us” in the
top right hand corner for a list of email
addresses and telephone numbers.

Recent Shipments

A record of any recent shipments and the
status of the shipments can be found here.

You can search and view shipments created
on the web during the last 1 day, last 7 days
or last 30 days. Or you can simply enter the
Shipment Number of a specific shipment.

This entire report can also be downloaded
into an excel file by clicking on Download.

Clicking on the Shipment Number will
provide the details of the shipment.

Actions are Copy, Print, Cancel

Copy — creates a new shipment based on
this existing shipment.

MaLaige Cav il | Ml S Wets | uaeh | Laycecs HGINy | AMMeact uka fepel

r l =

o | St in Sus.con netnis Svitwe Advastrems |

7195 49 | Gae &S Semmmts " Timne Sucias | Svpwm Abwesivnr | Veowed | Cuiste

Mevmgy Corepr. Kucere Snovwrs | Quetes | Ioees Ity Sharrws Sane Sapory

Print — prints the paperwork/labels required for this shipment

Cancel — cancels the entire shipment. This can only be done if the status is Not Yet Picked Up.
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Pending Shipments

A record of any pending
shipments and the status of the
shipments can be found here.
This screen is only available if
you have the “CREATE A
SHIPMENT” feature enabled. To
enable this feature please
contact your Account Manager.

You can search and view
shipments from the last 1 day,
last 7 days or last 30 days. Or
you can simply enter the
Shipment Number of a specific
shipment.

From here you can select
shipment(s) you wish to
schedule a pickup for by
checking the box on the
shipment(s) you want to

"y lu'um.nt rfuu; A SHImENT ST A QuoTe

Rt Atwwt
ceount

My Dashboard
My Duabdaard

Messape Carter | Ascant Sy

Fram

Shysne

TRACK A ST vy

Fenang Sheents | Guotns

s oWt

P —————y—
ERARSTT Timis

aonin @00y

Status

[Cutiow =)

dispatch and click on Schedule a Pick Up.

Actions are Copy, Edit, Print

Copy — creates a copy of this shipment from which you can begin a new shipment

Edit — allows you to make
changes to the shipment before
dispatching

Print — prints the paperwork
associated with this shipment

Quotes

A record of any Spot Quotes
requested and the status of the
qguote can be found here.

You can search and view quotes
from the last 1 day, last 7 days or
last 30 days.

Actions are Print, Create
Shipment

MY ACCOUNT GEY A QuoTe

My Dashboard

Veiange Carter  Recen] Sharments

sstery Type

Quotes  InvGam Mptory - Shomert Staus epes

Last

¥ e

3

-

i Search |

Adssestration

Quzte Submited

Quste Submeted

Quets Accmsted

Quute Actasted

Qs hams s a
Ssterrece thy
waln/dargdy ot

AOULAtARAIL 2
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You will only be able to print or create shipment once the status of the Quote has been changed to
Accepted.

Print — Print paperwork associated with this quote.

Create Shipment — takes you to the create shipment screen with all pre-enter information auto-filled into
the BOL.

Invoice History

A complete listing of all invoices
current within the last 1 day, last 7
days, last 30 or 60 days. From here
you can also Click on the Invoice

number to view a copy of the CEr v O:=hboard
Invoice. S —
Shepieg

Message Cortar  Aacatt Shpmmests  Quates  Iriuce mory  S9gnmnt Sate Repen

[Last 20 foys &

armns WA L CAnfeas SAUUWIDIL | 82667 USD

JTASTESTAH oV | 29,67 URO
m QLTI 0808 |R &L CARRIERS 0020t | 33€0.00 LSD OLONI0IL | LEO.D0 USD

Inckagbioment >
Sl uared ek
Ssguamazsun >

Sk b 3
dzones e
v
000111 ABC COMPANY

B Ehanet
000111 ABC COMPANY
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To utilize the Shipment Status feature you need to be signed on to Account Services.

The Shipment Status Report provides detailed information at a glance about your shipments both Domestic
and Transborder. All Transborder information is straight through from Pick Up to Delivery not just to or
from the Gateway
* Everytime you log into the Shipment Status Report or click on search the system looks to the AS400

and pulls the most current information

— EDI transfers are updated first thing in the morning and at 11pm every night

* Detailed Excel Download
*  On Screen Quick View

WEALCOUNT  GET A GRAOTE - TIALK A SHIPNENT = TRANSTT THMES

Once in the Shipment Status Report

selection screen you have the option of
selecting any or all bill to accounts that
are coded to your customer number . e
(both online shipments and manual
shipments) and the time frame you wish By Deshdoard

Shigoing Wesioge Cenis giess Shageny Peodag Shpments  Quotes  Invvaxe Hutory  Shooert Status Repon

to review (last 1, 7 or 30 days). s
Coumlmnt Wgnn. el Date Rarge Mutory

* Select either Search for the On- A —

Adminntration E£na Date —
Screen View or Download for the E Pidiory Troe: Lot 30 doyvin]
Excel G My Acmr == ~ [

Limckashamet >

Select B 55
Sefea B4 12 accourts
B3 1465 RAGUAN INDUSTRIES IWC

3
S ne sacUN SERTTRES R

fscater Llngsne 2

Dwnaity Caddatar

If you clicked on Download, the data will
be presented in an Excel Spreadsheet
(as shown below) that you can now import into your own systems, sort and save as you wish.

Screen 1
If you clicked on Search the results will be displayed as shown

. ]
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WY ALCOUNT  GET ACGRAITE - TRALK A SHIWNERT = TRANSTT TIMES

From here you can click on the Pro
Number to get the details of the
Shipment

*  Oronthelmage button at th

far right to display any images —e— My Dashboard
associated with this shlpment _Mesioge Center | Reves Shiprmena | Pendag Shoments | Quotes | livawe Hutiry | Shomert Status Repon

Selec Date Rarge/Mutory Select M &5
3 Sefea B s sccourts

D3 1463 RAGUAN INDUSTRIES INC
2

e

ey

Seducil p agiug >

fscater Lingene 2

m DETISSIISS | OS/0A/2233 12/00:00 AM BUTERS PROOUCTS CO RAGLAN POUSTRIES

DETISENNE] |O00472013 101500 M | OnkPPCO CoRP RAGLEN INCUSTRIES | Delvarel™ | 1irag

dsiermira g e QETISATIN0 | TLOW0NT 1016000 AN XIST INTERNATIONML RAGUAN ACUSTRIES | Defwared | mage

m CELISEININ | 25/0072022 1500130 M ACLL RITE INC RAGLAN MOUSTRIES | Cefwered | [mags
DEDISSSSIS | ORON2012 1ieS:00 AM | BOMFIGUIOL! USA RAGUAN INOLSTRIES | Detvered | [mae

Screen 2

*  Clicking on the Pro Number
takes you to the detailed Track
Shipment Screen

Frach Shipment

*  This screen includes: e Dasbbswes
Troce Sapeserd
*  Shipper, consignee and PORR——
bill to details N : Relorance e
\ KRAFPCO CORP
1 4134 A BATTON RD
*  Charges (Charges shown are not — ‘ Reeaide R0 adibh

final and are subject to change) it

1 Dwtaeres T2

D On LINhaa

*  Pick up, Delivery and

Exception details \ o 7

Dveom l!:):l; Detads

e Click on Movement History for
more explicit details

Cw Dock ‘Wesranday, Meech 22, 2013

1 9oy of 1 on Tuandey, Aol O3 2307 10213 AW
Recenns by OMS

Conagies cnend Tuaatny. Agrd 0L 2032 1206
o ool Doy & S0as Custarey Sacate of |80 J0%- M7
bar asmstarce

Or Prday, March 33,2017 Ee¢ o Bucease Dy
——

Thit Setadad Ahpmnat iy i AT 00 e, R w0 (T et b At L SHRNge mETad
redan. Mawse rwier b s Ste bt v s vl 1h avge.
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Northbound Example : ‘ :
*  Clicking on Movement History [} \s l
brings up the entire history of the ' . - :

shipment from
Shipment Number DET1668062

*  Delivery Hy Dashboard Shipment History

e Customs S 3
Tracking ate{MM/DD/YYYY) Status Location
° | n Tra nSit Content Homt. 04/03/2012 13:05 PM Consignee closed
o PICk up Dat My o-ua:,':m x;:osm Consignee closed
Admisistration 2012 10:15 AM Arrived st Customer Location BRAMPTON, ON 8652643
210:15 AR Deliverad BRAMPTON, ON 6652643
04/03/2012 05:01 AM Out for defivery BRAMPTON, ON 6652643
04/02/2012 16:59 PM Arrived at Customer Location BRAMPTON, ON £651073
/02/2012 16:59 PM Delivered BRAMPTON, ON 6651073
~ /02/2012 07:52 A Out for delivery BRAMPTON, ON 8651073 E
- DISQ2012 21:42 PM Linehayl arrived BRAMPTON, ON 6645417
033072080 7:16 oM Shipment Released from Customs
baa t g 03/30/2012 16:00 PM In transt MAIDSTONE, ON 6649417
m OQ(2012 13:00 M Linehaul arrived MAIDSTONE, ON 6649458
your st 03/30/2012 11:23 AN In transit YPSILANTL, NI 643438
03/29/2012 05:36 AN Linehaul arnved SAINT LOUIS, MO SFO291
03/28/2012 23:07 PM In transit KANSAS CITY, MO SF0291
oﬁu:m 18:08 PM Linehaul arrived KANSAS CITY, MO
0320/MM2 16:58 P Picked up RIVERSIDE, MO

]
I T T .

Done @ Internet | Protected Mode: On Gy R10% v

Southbound Example

Details regarding how to search and view
Southbound Shipments are exactly the
same as with Northbound

*  Simply select your Bill To Account
and the Date Range you wis
search

Shipping B¢ Recert Shipmerts | Pending Shpmerts  Quotes

Select Date Range/Matary Select Bl to

n Select 8l to accoonts

My Seftings.

Resuter £-lavece > Probell DeliveryDate From 19 Status  Action

O4/04/2012 1:27:00 PM BOOYLINE AUTO RECYCLERS | JUAN CARLOS ROMERD | Delivered

O6/0L/2012 $:48:00 aM BOOYLINE AUTO RECYCLERS TONY WINGROVE Pckup
0S/04/2012 2:34:00 "M BOOYLINE AUTO RECYCLERS JAMES LEWIS Defvered
05/04/2012 1:40:00 PM BOOYLINE AUTO RECYCLERS | MASTER TECH AUTD Delivered
05/04/3012 12:00:00 M | BOOYLINE AUTO RECYCLERS | LEVI RACIEJEWSK] Tronsfer
04/04/2012 5:56:00 PM BOOYUINE AUTO RECYCLERS | DUANE M SAFER Delivered
04/0472012 12:00:00 PM | BOOYLINE AUTO RECYCLERS | JAIME LUCATERO Transfer

04/04/2012 12:00:00 PM | BOOYLINE AUTO RECYCLERS | FRANK BELCHER Transfer

ONVOL/2012 4:59:00 PM BOOYLINE AUTO RECYCLERS | REX SELLECK Teansfer

03/04/2012 4:54:00 PM BODYLINE AUTO RECYCLERS | ATIE CARTER Delivered

Day & Ross Freight Web Site Training Manual Page 12



4 SN TR | w P SRR T e W T
1 D 8 P Generl Fresgt - Winde Ieeres Explone growcnd by M an Corpore.

B DS 20 S RIIGIOUD COm o

oy Dashboard
Sheoes

Screen 2
*  The Track Shipment Screen differs in

T Shomestetdt noahipme cna~be = TUR I T3 25matines Yidangid see

Track Shipment

Tk PromeT
that in now shows the date of Transfer Tracking Shomwrt novter SRR =
to our partner R+L Carriers s L T
oy Semoge

| SOOYLUIAE AJTD RECYOLERS
| SBS BANCAOPT STRISY

| memiton, O 284S

| 16258 Jacx

| S A 530N

| SODYUNE INC
| L9S SANCROFT STREEY

{Tembon 0N LEE1LE

{5 P SIA Pounds

Owges 5is720] Detats |

| On Dack Tuesdey. 2o 12 T

& 5L CARRERS O Tharsday, o= 9L 2013 (200 Mw

_nsam ot secewed Wednasday, oo G4,

’b—:)t._'yliaa Qatomer Servee & 1 8661297877
| for exsatarce

e Allinformation shown for Transborder Admitration
. . . . Faet o3 Pom
Shipments is Through Service..not ju e —
to or from the Gateway o —
e .
SmEstovss >
Sssmmanco >
Zege Eirepce >
\ Ty
W
Fort g
_'~mv-=x:4
e
Ewcecton
f3twmated Ceivery

T
| O Wemdnessay, Ao 112050 Bad of Susmess Duy

Screen 3

*  Movement History shows all the way
points and status updates from pick up
to delivery including the date
transferred to R+L Carriers

NV‘A}V(O‘IN' (‘rl -AZ)Ui)-I-I YIA(KVA‘\NH‘N}_‘!Y‘

Ry Account

Shipment Number
Shipment History

Date{MM/DD/YYYY)

04/09/2012 06:05 AM

1282284angid=en

TOR4ZN82

Status

Unehaul armved

MINKEAPOLIS, MN

Detad

51239

Intrangt AG

N, L

;1209

Unehaul arrived

ELGIN, IL

SF0406

In transt

DETROIT, M

SFO40E

Lehaul arrived s

JLANTL, MI

6656358

04/08/

Transter to mterioer

MARMHAM, 1L

§656398

04/05/2012 08:00 AM

In transt MAL

OSTONE, OM

6456398

04/05/2012 01:20 AM

Unehaul armved MA

OSTONE, ON

665569

04/04/2012 19:00 PN

Intrangs

BRAMPTON, ON

5655696

QU012 15:04 M

Timely customs sccept. Not recerved

O4/04/2012 15:04 PM

Temely customs accepl, Not recerved

Pcked

Day & Ross Freight Web Site Training Manual
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How to Obtain a Domestic Spot Quote

This option on the Day & Ross website allows you to either do a rate Iook up or request a spot quote. To

obtain a rate quote first sign
into www.dayross.ca My
Account using your user name
and password.

Presently this option is only
available if you have an existing m e

domestic tariff with Day & ....... N o Y =
Oty * MSAEIIUY ey * Brom poon
Ross. For Transborder rating Pec PrnessSiste Grisn = Povece STt Crane =)
Comtent Mpmi. L =3
our downloadable CANAM 505 o kbt # Prepad © Catect € Thid Sty )
rate tool is currently available A sa%: | =
. Massuwmerts
onour website under My Day IS . S Gl pe o
& Ross. ‘.lsu.mm: ] wat Seenpan i " " Bk (B e
Regasst 8 Gekus > : 2 L s K ] L] | :]'
Please Note: You can submit a 3
request for a US quote. You will e i —3 ?
not receive a response on-line “"“"""‘ =
[u 9

but you will be contacted by
our Spot Quote Department
with the information you need.

Spece Servoes

P Azparmmers Dubvary
™ Mazarsous Gooss

[ Inwde Ouinery

* Labels Wit ber grivted LRsad 00 De Pecs DR SRAte saery Thar the peecm coant I acourae and reglaoe e ghid et f
szhoabie. You wi reed zra label par thod/Sox Mat you we shppng Ath o

™ cco ameurs
I irbena
T Iresnce/Ceclred vakse

e Select Imperial/Metric 7 icate Raaidernce Disary 1= irivate Besidis Pk
S I ™ Protected Servcn T Tagate Dmbawry
b elect ™ Twigats Sxciour T Treteshcw'txhistion Debary
Prepaid/col Iect/srd :.:‘S;:N':m;zu::;uvtm gscde, plasts erxure all the mecessary peper mark @ Wi tha shoment et ama af picoe
2 m v
Pa rty * Th vea D ATV E CONSRICNE planea refer 2o My Day ARCEREQONE - Trmes and Candrons, 1,06, Day Rees [Q5-7677)

[
T
Once you enter the shipment

details, the system will either provide you with a rate based on your existing tariff or, if no rate is available,
it will send the information to our Spot Quoting department who will forward you a spot quote.

Information will be shown as displayed to the

— sigis
right. [ e e i e et o] »
[ e e T e
€. -
" B0 APt 4 gt el =

s Y-

[~= 1 Wiime s AW -

LS P AP N O S LT lg-::_J__._._l TN AT e

o] #D SORE
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There are two ways of getting a US Spot quote. The public option, which does not require that you be
signed into www.dayross, provides a basic estimate of what your shipment to the USA would cost if you
shipped with Day & Ross.

The Secured Services option, which requires that you sign in with your user name and password, asks
allows you to actually “Book A Pick Up” directly from the quote. Requesting a quote in secured services also
saves the data to your dashboard allowing you to quickly and easily reference the quote, book the pickup
on-line and, once shipped, track your shipment.

Public Site

Begin your estimate by entering the origin
Zip/Postal Code and the Destination Zip/Postal

Code. =

Next select the Class and Weight of your oram e/ u..._:i A
shipment. :.:.",_Ei;.:..

The National Motor Freight Classification v =

(NMFC) is a standard that provides a il b

comparison of commodities moving interstate, g

intrastate and cross-border. It is similar in P RO
concept to the groupings or grading systems m ; L T2

that serve many other industries. Commodities e e e st e s 0

are grouped into one of 18 classes—from a low ‘T;:::“"“f 55 ' .""J;‘,‘., .

of class 50 to a high of class 500—based on an :‘::_"M'h‘y ==l :
evaluation of four transportation characteristics:

density, stow ability, handling and liability. S boida e

Together, these characteristics establish a

commodity’s “transportability.” L wenaeremenn. |

Now select your accessorial charges if any are applicable and select your Fuel Surcharge and Discount to be
applied to the quote.

Click on Get Estimate. The information will be displayed as shown to the right.

From here, if you are happy with the estimate, you can Click on Request Spot Quote to obtain a formal
guotation that can be applied to your shipment. Customer contact details and freight dimensions will be
required to submit the quote request.

Please keep in mind that the estimate is based purely on the information that you have provided and, once
picked up and confirmed may change according to class, weight, Fuel Surcharge and Discount Applied.
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Secured Services

Once logged into Secured Services, you are able to create a
Spot Quote based on the tariff on file within your account.
When you first open “Get A US Spot Quote” you will have the
option to select the Bill To account and then to select the

L —

Lo

: AV Can b e 160 - . .

seanssli = Discount that you wish to use.

b dasine el i 20 AL Samans -

At

e I ——— You will then need to enter your Origin and Destination

[rpe— CLTERTerT) LT U et - o . . .

Gy, | Siowem S S Zip/Postal Codes along with the class and weight.

R | e priseslgeurtanr ¢ i

[r=——Ta—— AL LML W e . (- . . .

e — = Select any accessorial that may apply to this shipment

ey p— e e b O 0

— SRR — Click on Get Quote to receive your US rate. Information will
ez = be displayed as shown below.
= =
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This secure section of the Day & Ross
Website enables customer to create a
shipment and schedule a pickup on-line. To
do so follow the simple steps listed below.
Please Note — You MUST request this
functionality be enabled in your account.
Contact your Account Manager for access.

MY ACCOURT | CRFATE A SIEFPMENT | G0 A QuuTt TRACK A SHTAsENT TRARSET Times

PTG Salect Shipmare Type: [Fagier Starwt )
Trathing Quede ol et Cutwin
Shipment Type Contast gl
Wy Settings e 1) e =
1. Select Shipment Type- Please select S Coroacy Aave - Rug ek |
from a number of direct options to s
. . - ST A Siasat. e e T | A
establish which type of shipment you e oy . .
require. S LG el Couiz
2. Quote No- If you have requested a : et o
=== = Damai ey T e i
guote, please place the quote number ey ' eerecs el
asacqbgowry - . A

From Address- Pick up Information

1.

From Address- Delivery Information

1.

in this location to utilize the
predetermined quote. *If you have

created a quote online but are not sure
of the reference number, please select
“Get Details” to search through your
requested quotes*

My Customer Code- At this drop down
box please select from a list of pickup
address which have been inputted and
saved by you.

Contact Name- The contact name at
the pickup location.

Company Name- Name of the
organization requiring the pickup
Address Line (1&2)- Pick up address
*please note that you can save an address and select the proper address from “My Customer Code” to
automatically populate the form*

Remember This- Select the “Remember t' '5 “ box if this is a new pick up address u would like-ta
save. T &

*Please note, All supporting paperwork must be submitted®o the driver*
*Please Note, For additional services, please refer 6 the terms and conditions document found in our
“My Day & Ross” section of the website-or.call 1-866-Day-Ross.*

My Customer Code- At this drop down box please select from a list of consignee address, which have
been inputted and saved by you. Or enter new information and make sure “Remember This” is checked
to add the new Customer to your address book.
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2. Contact Name- The contact at the delivery location’s name.

Company Name- Name of the organization requiring the delivery

4. Address Line (1&2)- Delivery address *please note that you can save an address and select the proper
My Customer Code to automatically populate the form*

5. Remember This- Select the “Remember this” box if this is a new pick up address that you would like to
save.

w

*Please note, all supporting paperwork must be submitted to the driver*
*Please Note, for additional services, please refer to the terms and conditions document found in the “My
Day & Ross” section of the website or call 1-866-Day-Ross.*

Payment, Measurement, Reference, & Instructions

1. Pre-Paid, Collect, or Third Party- This is the location on the shipment creation portion of the website
where you select what type bill to payment will be charged.

2. Bill To- Please select the party you wish
Day & Ross to bill this shipment to.
*Please note you MUST know the
account number of any third party or
outside payment source in order to
complete the shipment”

3. Measurements- Please be sure to check
which measurement system you would
prefer to use “Imperial or Metric”. Also ek
ensure you have completed the pieces, Ay

weight, description and measurements to = e

the best of your ability as any incorrect e —

WY ATCTUNT | CHPATE & SHISWERT  GrT A DUITE | TRACK A SHIPENT | TRANSIT Towrs

Arady Twen | | 1 ¢ Chanang tiae

data will result in an inaccurate quote. st
. . Inaca ke ¢
4. Reference Number- In this section you e e
may place you pre-designated reference T —
. Citwan o
number, or input the reference number prererrre) w o Aok R
you would like to use during the tracing ABC Company asarwrares: e 04
process Brampton, ON L7A 1K9
5. Instructions- If your pickup or delivery
requires special instructions please
inform Day & Ross in the designated box.
6. Special Services- If your shipment T =
requires any of the special services in the o iy
designated box please select all of you B ttpr et » ’
requirements here. s .
acs Cwuel Gromta -«-‘Y\, TP W d st
Once you click on Next you will have the e —

opportunity to review the information you
have entered. Once you are satisfied that the information is correct you have two options.

1. Save to pending....this saves all the information you have entered and places the shipment in your
pending file (see My Dashboard). To release this shipment you will need to go into My Dashboard,
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Pending Shipments and select the shipment(s) you want to release, print the paperwork in order to
assign a pro bill number and then click on Schedule Pickup to release this shipment.

2. Complete and Dispatch...this option sends the shipment to Day & Ross Dispatch for pickup and prints all
the necessary paperwork you require.

3. You MUST print the paperwork in order for the system to assign a Pro Bill number. You will not be
able to schedule a pick up from Pending until you have Printed the paperwork.

4. Once you have printed the necessary paperwork, attached the label to the shipment, keep one copy of
the BOL for your records and give the other to the driver at pick up.

Note: You do not need to attach a pro sticker to the shipment if you have created it using “Create A
Shipment” and have assigned a pro bill number by printing the paperwork.

. ]
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e

T ACCOUNT | CRCATE A BHIPWERT ST AGUOTE | TRADK A SIOFMERY | TRARET TimEs

The on-line pick-up request option allows you to
send a pickup request via email directly to our
Customer Call Centre who will then schedule
your pickup and either email or call you to
confirm.

All fields marked with an * MUST be completed
in order to submit this request.

Pickup Address

1. My Customer Code- At this drop down box s iy P e IR . [
please select from a list of pickup address \5 ke \ .
which have been inputted and saved by you. i — T

2. Contact Name- The contact name at the :
pickup location. i

3. Company Name- Name of the organization L. .. % con a7 o8
requiring the pickup SRR,

4. Address Line (1&2)- Pick up address *please 5 H
note that you can save an address and Emhme e
select the proper My Customer Code to o onpadal [, v | dibrg g, o

automatically populate the form*

5. Remember This- Select the Remember this
box if this is a new pick up address that you
would like to save.

y o

From Address- Delivery Information

1. My Customer Code- At this drop down box
please select from a list of consignee
address, which can been inputted and saved
by you.

2. Contact Name- The contact at the delivery
location’s name.

3. Company Name- Name of the organization requiring the delivery

4. Address Line (1&2)- Delivery address *please note that you can save an address and select the proper
My Customer Code to automatically populate the form*

5. Remember This- Select the “Remember this” box if this is a new pick up address that you would like to
save.

bezsanr Noom =T

*Please note, all supporting paperwork must be submitted to the driver*
*Please Note, for additional services, please refer to the terms and conditions document found in the “My
Day & Ross” section of the website or call 1-866-Day-Ross.*

Payment, Measurement, Reference, & Instructions

1. Pre-Paid, Collect, or Third Party- This is the location on the shipment creation portion of the website
where you select what type bill to payment will be charged.
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2. Measurements- Please be sure to check which measurement system you would prefer to use “Imperial
or Metric”. Also ensure you have completed the pieces, weight, description and measurements to the
best of your ability as any incorrect data will result in an inaccurate quote.

3. Instructions- If your pickup or delivery requires special instructions please inform Day & Ross in the
designated box.

Additional Details

1. Pickup Date- Desired date for Pickup

2. Ready and Closing Time- Please fill this section accurately to give our dispatch a clear window for the
pickup request.

3. Special Services- If required, please select from the list of special services.

When Complete click “Request Pickup” to have your pickup placed in our System or select “Reset” To
start over.

*Please be aware that by clicking on “Request Pickup” you are in an agreement with the terms and
conditions on the Day & Ross Bill of Lading.”
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You must be logged into to see the
detailed version of Track Shipment.
Enter your Shipment Number or
Reference number. Information
retrieved is displayed as shown.

From Address- Delivery Information Trach v / 1
Shrpmest Tngury e ~

. Regorts amd furme SUDRRIN . > 2
1. Shipment Number — After Combmet g, sikoriss e <

. . . My Settnge -
completing your shipping P T =
information you were given a e —
shipping number, please place e
that number here. *Please note if prorryreTes ‘

. | ABC Company

you have any issues please —— | ovariiwone
contact our customer service at Tl 5 cARE AR sha 8

1-866-Day-Ross. | 4
2. Reference Number — In this field
you can type the reference — 5

number you have selected during
the “Request Pickup” stage of the
shipment.

3. Shipping Information- In this
section you will see the e

information inputted regarding Pickup from, Delivery to, Bill to, Service selected, and shipment
piece/weight details.

4. Charges and Details- This area will show the charge that will appear on your invoice for this shipment.
*Please note if you are using a Third Party Bill to, you will be unable to see what the price is as the
invoice is not paid by your account*

**Please Note that this is detailed information about your shipment and NOT an invoice. Rates and
charges are subject to change without notice. Please refer to your invoice for complete rates and
charges**

5. Pick and Delivery Times- In this portion of the screen we see the time which Day & Ross has picked up
the order and which unit (truck and/or trailer #) did the pickup. Also the estimated date and time of
delivery.

*Please note that this is an estimate time of delivery pulled from our system, this is not a guarantee
and delivery times are subject to change.*
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1. What happens if | do not activate my validation email within the 48 hours?
If you do not activate your account within 48 hours, please attempt to login and follow the
onscreen prompts and a new activation email will be sent to you.

2. |can’t schedule a Shipment from My Dashboard/Pending Shipments?
You will not be able schedule a shipment from Pending Shipments unless you have printed the paperwork
which triggers the system to assign a pro bill number. Once this pro bill number has been assigned you will be
able to release the shipment.

3. lam Creating a Shipment but | am located in a different building from the shipping department, how do |
get the paperwork to the shipper?
Once you have Created a Shipment and clicked on Print to print the paperwork. The paperwork actually
opens up as a PDF file. At this point you can either print the paperwork, or you can email it to another third
party just like you would with a normal PDF file. Once you have clicked on print, the system assigns the pro
bill number. From here it doesn’t matter if you actually print the file or email it to another division.

4. If the system is assigning a pro bill number do | still have to attach one of the Day & Ross Pro Stickers that
we were using previously?
No you don't. If you are creating your shipments on-line, the system is assigning the pro bill number and we
DO NOT need you to use the Pro Bill stickers.

5. What if | want to use the old pro bill stickers and my own Bill of Lading....can I?
Of course, if you do not want to assign a system pro number, or if you want to use your own Bill of Lading,
you can simply schedule a pick up on-line by clicking on Request a pick-up under “I Want To”. You can then
use your own Bill of Lading and apply one of the Day & Ross Pro Stickers as you normally do. Once the
shipment has been picked up and scanned into our system you will be able to view the shipment on your
Dashboard.

6. Who do I call if | have a question regarding the website?
Please contact our IT Support Group at 1.877.744.7797. Please note this department is located at our
Sameday Worldwide location and as such the telephone will be answered as Sameday.

7. Who do | call if | have a question regarding a shipment?
If your question is about a shipment you have created or are trying to track, please contact our Customer Call
Centre at 1.866.329.7677.

8. Who do I call if | have a question regarding a Spot Quote?
Please contact our Spot Quote Department at 1.888.657.7070
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NOTES:
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